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ABSTRACT 

 

Almatunnisa Istiqomah, 2023. The Effect of Internal Communication, Work Orientation and 

Work Procedures on the Productivity of Production Employees at PT. Asaputex Jaya City of Tegal. 

Company productivity is determined by employee productivity, because employees always play 

an active and dominant role in every organizational activity, and employees become planners, 

perpetrators and determinants of the realization of organizational goals. Employee work productivity 

will be influenced by many things, including internal communication, work orientation and work 

procedures. Good communication encourages employees to communicate freely and openly so that it 

can boost company productivity. Maximum work productivity can be achieved if employees can work 

effectively and efficiently by following the established guidelines precisely. 

This research method is a research method that is included in the type of survey research. The 

sampling technique used in this study was saturated sampling, where all members of the population 

were sampled as many as 47 employees of PT. Asaputex Jaya City of Tegal. Data collection techniques 

using a questionnaire. While the data analysis technique used is multiple regression analysis, partial 

test, simultaneous test, and analysis of the coefficient of determination. 

The results of this study are 1) from the partial test of internal communication on the work 

productivity of production employees, the tcount value is 2.748 and a significance value is 0.009; 2) 

from the partial test of work orientation on the work productivity of production employees, the tcount 

value is 2.535 and a significance value is 0.015; 3) from the partial test of work procedures on the work 

productivity of production employees, a tcount value of 4.719 and a significance value of 0.000 is 

obtained; 4) from the simultaneous test, the Fcount value is 18.187 with a significance value of 0.000. 

The conclusions of this study are 1) there is a positive and significant effect of internal 

communication on the work productivity of production employees. 2) there is a positive and significant 

effect of work orientation on the work productivity of production employees. 3) there is a positive and 

significant effect of work procedures on the work productivity of production employees. 4). there is an 

influence of internal communication, work orientation and work procedures together on the work 

productivity of production employees. 
 

Keywords: Internal Communication, Work Orientation, Work Procedures, Production Employee 

Productivity 

 

ABSTRACT  
 

Almatunnisa Istiqomah, 2023. The Influence of Internal Communication, Work Orientation 

and Work Procedures on the Productivity of Production Employees at PT. Asaputex Jaya Tegal City. 

Company productivity is determined by employee productivity, because employees always play 

an active and dominant role in every organizational activity, and employees become planners, doers, 

and determinants of the realization of organizational goals. Employee work productivity will be affected 

by many things, including internal communication, work orientation and work procedures. Good 

communication encourages employees to communicate freely and openly so that it can spur the 

company's productivity. Work productivity can be achieved optimally if employees can work 

effectively and efficiently by following the guidelines that have been set appropriately. 
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This research method is a research method This research is included in the type of survey 

research. The sampling technique used in this study is saturated sampling, where all members of the 

population are sampled, namely as many as 47 employees  of PT. Asaputex Jaya Tegal City. The data 

collection technique uses a questionnaire. Meanwhile, the data analysis techniques used are multiple 

regression analysis, partial test, simultaneous test, and determination coefficient analysis. 

The results of this study are 1) from the partial test of internal communication on  the work  

productivity of production employees, a calculated t-value of 2.748 and a significance value of 0.009 

were obtained; 2) from the partial test of work orientation on  the work  productivity of production 

employees, at-calculated  value of 2.535 and a significance value of 0.015 were obtained; 3) from a partial test 

of work procedures on productivity the work  of production employees obtained a calculated t value of 

4.719 and a significance value of 0.000; 4) from the simultaneous test test, a calculated F value of 18.187 

was obtained with a significance value of 0.000. 

The conclusions of this study are 1) There is a positive and significant influence of internal 

communication on the work productivity  of production employees. 2) There is a positive and significant 

influence of work orientation on the work productivity of production employees. 3) There is a positive 

and significant influence of work procedures on the work productivity of production employees. 4). 

There is an influence of internal communication, work orientation and work procedures together on the 

work productivity of production employees. 

 

Keywords:  Communication 1Internal, 1Orientation 1Work, 1Procedure 1Work, 1Productivity 1Employee 1Production 
 

A. INTRODUCTION 

1.1 Background 1Background 1Problem 

Role 11resources 11power 11human 11is 11capital 11basis 11in 11determination 11goals 11company. 11Human 11always 11Role11Active11Dominant 11in 11Every 11Activities11Organization, 11Because 11Human 11Being11Planner, 11Actor, 11and 11Determiner 11Realization 11Purpose 11Organization 11(Hasibuan, 112018:54). 11Every 11 companies 11 in 11 realize 11 goals 11 organizations, 11 

want 11 productivity 11 in 11 companies 1 11 increase 11 continuously, 11 so that 11 produce 11 profits 11 that 11 expected. 
PT. 111Asaputex 111Jaya 111City 111Tegal 111is 111A 111Company 111Which 111Moves 111In 111Fields 111Businesses 111Manufacturing 111Sarongs 111Weaving 111Branded 111Tree 111Korma 111With 111Various 111Types 111Density 111Yarn 111Which 111Has 111Quality 111Export 111And 111Has 111Registered 111On 111Directorate 111Generals 111Rights 111Property 111Intellectual Property. 111With 111Lots of 111Competitors 111That 

111Moves 111On 111Fields 111Manufacturing 111Sarongs 111Expected 111PT. 111Asaputex 111Jaya 111City 111Tegal 111Get 111Continue 111Increase 111Productivity 111Employees 111For 111Increase 11Volume 111Sales 111Products 111For 111Get 111Maintain 111Position 111Business 111Trade 11In the Middle 111Society 111In the 111Era 111Competition 111Business 111The 111Fierce 111. 111 reviews 
Problem 111 which 111 is faced 111 at 111PT. 111Asaputex 111Jaya 111City 111Tegal 111 is 111 there are 111 some 111 employees 111 who 111 do 111 work 111 not yet 111 according to 111 with 111 procedures 111 work 111 so 111 work 111 produced 111 employees 111 not 111 according to 111 with 111 provisions 111 and 111 many 111 products 111 111 defects 111 111 must 111 be corrected. 111 defects 111 111 defects 111 111 

fabrics 111 covers 111 to 111 directions 111 111i.e. 111 direction 111 fabric 111 of 111 direction 111 vertical 111 fabric 111 sarong, 111 deformity 111 111 to 111 111 direction 111 111 111 feed 111 111 i.e. 111 111 111 111 11 11 111 11 111 111 11 111 111 111 111 111 111 11 11 11 11sarong, 111deformed 111cloth 111sarong, 111which is 111other other 111i.e. 111includes 111 111of 111 111 parts 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 
111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111  111 111 111 torn, 111 111 111 111 111 hairy, 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 11 111 11 11 11 11 11 11 11 11 11 11 1or 111cutting 111 111 111 111 111 111 111 111 111 111 111 111 111 
111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 1  111 cuts 111 which 111 does not  111 conform. 111The number of 111 products 111 defects 111 also 111 shows 111that 111 productivity 111 
employees 111 which is 111 low. 111 Here 111 this 111 is 111 data 111 employees 111 who 111 do 111 work 111 not yet 111 according to 111 with 111 Standard 111 Operational 111 Procedure 111 at 111PT. 111Asaputex 111Jaya 111Kota 111Tegal 111 in 111 years 1112021 111 and 111 111 years 1112022: 

 

 

Table 1111 

Data 111Employee 111Who 111Doing 111Job 111Not Yet 111Compliant 111With 111Standard 111Operational 111Procedure 111di 111PT. 111Asaputex 111Jaya 111City 111Tegal 111 

1112021 111 and 111 1112022 

No. Information 
Year 1112021 Year 1112022 

Sum Percentage Sum Percentage 

1 Cover 111dirty 111exposed 111oil 111/dirt 14.342 0,83% 15.034 0,87% 

2 111 Torn Cover  36.806 2,13% 38.362 2,22% 

3  111 Hairy Cover 29.549 1,71% 30.758 1,78% 

4 111 stitches , not 111 neat 43.373 2,51% 45.274 2,62% 

5 Cutting 111not 111 according to 30.758 1,78% 32.141 1,86% 

Source: 111PT. 111Asaputex 111Jaya 111Kota 111Tegal 111(2023) 

 

From 111 data 111 to 111 table 111 to 111 to 111 known 111 that 111 is still 111 there are 111 employees 111 who 111 to perform 111 work 111 that 111 that is 111 not 111 according to 111 with 111 standards 111 operational 111 procedures 111 that 111 is set 111 by 111 companies 111 so that 111 results 111 work 111 not 111 perfect 111 and 111 are classified 111 in 111 products 111 that are defective 111 that 111 that are detrimental to 111 

companies. 111 111 
Problem 111Related to 111 with 111Communication 111Internal 111is 111i.e. 111There is 111 on 111Communication 111 that 111 is 111 Vertical 111where 11 when 111 Boss 111 conveys 111 instruction 111 to 111 subordinate 111 often 111 occurs 111 error 111 Reception 111 or 111 error 111 perception 111 subordinate 111 will 111 ugas 111 or 111 instruction 111 that 111 conveys, 111 while 111 subordinate 111 does not 111 confirms 

111 repeats 111 if 111 there is 111 task 111 or 111 command 111 which 111 is not 111 he understands. 111The 111 causes 111 to cause 111 to occur 111 mistakes 111 results 111 work. 111Based on 111Appendix 111Results 111Interview 111with 111Part 111Personnel 111PT. 111Asaputex 111Jaya 111City 111Tegal 111Obtained 111Information 111That 111 111Still 111Occurred 111Problems 111Related 111Communication 111Horizontally 111That is, 111Errors 111Information 111Of 111One 111Unit 

111(Part) 111to 111Unit 111(Part) 111Other, 111That 111 111Very 111Hinder 111Productivity 111Company 111Even 11Procedures 111Work 111Already 111Determined 111But 111Still 111There are 111 111Employee 111 who 111 111 wrong 111 understand 111 information 111 or 111 wrong 111 interpret 111 message 111 that 111 conveyed 111 employee 111 other. 111 reviews 

Problems 111Related 111 with 111 Orientation 111 Work 111 is 111 indeed 111 Orientation 111 Work 111 which 111 is done 111 at 111PT. 111Asaputex 111Jaya 111City 111Tegal 111 in the form of 111 Introduction 111 to 111 Profile 111 Company, 111 Vision 111 and 111 Mission  111 Company 111 Still 111 11 Formal 111 and 111 Employees 111 New 111 Obtain 111 Information 111 About 111 Companies 111 Origin111 from 

111 Employees 111 Other 111 So 111 Information 111 Obtained 111 by 111employeesnew 111not 111complete 111and 111not 111clear. 111 Company 111 Not yet 111 Doing 111 Orientation 111 Work 111 Socialization 111 About 111 Procedures 111 Work, 111 Regulations 111 Company, 111 Relations 111 Staffing, 111 Assessment 111 Achievement 111 Work 111 Employees 111 111 11 Clear 111 and 111 Transparent, 111 Things 111 That 111 Impact 111 on 111 Lack of 111 Knowledge 111 Employees 111 
New 111 About 111 Tasks 111 That 111 Must 111 Done 111 and 111 Lack of 111 Knowledge 111 About 111 Organize 111 Ways 111 or 111 Sequence 111 Do 111 jobs 111 that 111 that are right 111 so that 111 employees 111 new 111 many 111 do 111 mistakes 111 and 111 have 111 productivity 111 work 111 that 111 is low. 111 reviews 

Based on 111 exposure 111 in 111 top 111 attract 111 to 111 conducted 111 research 111 with 111 title 111 "Influence 111 Communication 111 Internal, 111 Orientation 111 Work 111 And 111 Procedures 111 Work 111 Against 111 Productivity 111 Employees 111 Production 111PT. 111Asaputex 111Jaya 111Kota 111Tegal". 

 

1.2 Formulation 111Problem 

Problem 111 in 111 research 111 this 111 formulated 111 in 111 question 111 research 111 as 111 as follows: 

1. Is 111 there is 111 influence 111 communication 111 internal 111 on 111productivity 111 work 111 employees 111 production 111PT. 111Asaputex 111Jaya 111Kota 111Tegal? 

2. Is there 111 11 influence 111 orientation 111 work 111 on 111productivity 111 work 111 employees 111 production 111PT. 111Asaputex 111Jaya 111Kota 111Tegal? 

3. Is there 111 11 influence 111 procedures 111 work 111 on 111 productivity 111 work 111 employees 111 production 111PT. 111Asaputex 111Jaya 111Kota 111Tegal? 
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4. Is there 111 11 influence 111 communication 111 internal, 111 orientation 111 work 111 and 111 procedures 111 work 111 together 111 against 111 productivity 111 work 111 employees 111PT. 111 production 111Asaputex 111Jaya 111City 111Tegal? 

 

1.3 Objective 111Research 

According to 111 with 111 problem 111 which 111 has 111 formulated, 111 then 111 goals 111 which 111 want 111 to achieve 111 in 111 research 111 this 111 is: 

1. For 111 knowing 111 influence 111 communication 111 internal 111 on 111 productivity 111 work 111 employees 111 production 111PT. 111Asaputex 111Jaya 111Kota 111Tegal. 

2. For 111 knowing 111 influence 111 orientation 111 work 111 on 111 productivity 111 work 111 employees 111 production 111PT. 111Asaputex 111Jaya 111City 111Tegal. 

3. For 111 know 111 influence 111 procedures 111 work 111 on 111 productivity 111 work 111 employees 111 production 111PT. 111Asaputex 111Jaya 111Kota 111Tegal. 

4. For 111 knowing 111 influence 111 communication 111 internal, 111 orientation 111 work 111 and 111 procedures 111 work 111 together 111 against 111 productivity 111 work 111 employees 111 production 111PT. 111Asaputex 111Jaya 111City 111Tegal. 

 

B. FRAMEWORK 111THINKING 111CONCEPTUAL 

1. The influence of 111communication 111internal 111 on 111productivity 111employees. 

Communication 111Internal 111Has 111Recognized 111As 111Focus 111Strategic 111Business 11Second 111After 111Problem 111Leadership. 111With 111Increasingly 111Strong 111Recognition 111paradigm 111public 111Relations 111In 111Relationship 111Management, 111Term 111Communication 111Internal 111Need 111Defined 111Repeat 111As 111Part 111of 111Development11Relationship 

111That 11Mutual 111Profitable 111Between 111Management 111With 111Employee 111( Nurrachmah, 1112021:101). 111Communication 111Internal 111is 111Process 111Creation 111and 111Exchange 11Messages 111In 111A 111Network 111Which 111Has 111Relationships 111Dependence, 111and 111Aim 111 to 111Answer 111Uncertainty 111Environment. 

 Communication 111Internal 111Effective 111Enabling 111Creating 111Relationships 111Work 111Harmonious 111Between 111Fellow 111Members 111Company, 111So 111Cooperation 111That 11Closely 111Supported 111With 111Sense 111Meaning 111And 111Openness 111Will 111Increase 111Passion 111Work 111And 111Motivation 111Work 111That 11High, 111And 111At 111Finally 

111Productivity 111Even 11Expected 111Will 111Increase 111(Pratiwi, 1112010:51). 

Results 111Research 111 111 111 done 111 by 111Nurrachmah 111 (2021) 111 and 111 Kurniasih 111 (2021), 111Boihaki 111 (2022) 111 and 111 Pratiwi 111 (2010) 111 prove 111 that 111 communication 111 internal 111 that 111 good 111 will 111 get 111 increase 111 productivity 111 work 111 employees. 

2. The influence of 111orientation 111work 111 on 111productivity 111employees. 

Productivity 111Work 111Influenced 111by 111Orientation 111Work 111Owned 111Each 111Employees. 111Orientation 111Work 111Meaning 111Job 111Against 111A 111Individual, 111Based on 111Expectations 111Expected 111Realized 111in 111Job111Employed 111Employed 111Oriented 111Oriented 111Organizational 111Owned 111Orientation 111Meaning 111Employed 111Employed 111Employed 111Oriented 

111Employed 111Oriented 111Employed 111Employed 111Oriented 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 

111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 
111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111Employed 111 111work 111high 111will 111have 111spirit 11in 111accomplish 111work, 111so 111will 111increase 111productivity 111work. 111Orientation 111Work 111As 111A 111Value 111Reflected 111 in 111Attitudes 111 and 111Behavior 111 Behavior 111 Behavior 111 Employee 111 in 111 Work. 111Increase 111 good 111 orientation 111 work 111 get 111 create 111 harmony 111 
in 111 work 111 so that 111 get 111 increase 111 productivity 111 work 111 employees 111 in 111 an 111 organization. 111 reviews 

Results 111 research 111 that 111 carried out 111 by 111 Boihaki 111 (2022) 111 and 111 Pratiwi 111 (2017) 111 prove 111 that 111 orientation 111 work 111 influence 111 positive 111 against 111 productivity 111 work 111 where 111 is  more 111 good 111 orientation 111 work 111 can 111 create 111 harmony 111 in 111 work 111 so that 111 can 111 increase 111 productivity 111 

work 111 employees 111 in 111 an 111 organization. 
3. The influence of 111 procedures 111 work 111 on 111 productivity 111 employees. 

Every 111 organization 111 definite 111 has 111 procedures 111 work 111 in 111 achieve its 111 goals. 111 procedure 111 work 111 is 111 guidelines 111 or 111 steps 111 that 111 contains 111 standards 111 in 111 carry out 111 work 111 according to 111 standard 111 that 111  has 111 established. 111 standard 111 implementation 111 work 111 that is 111 usually 111 listed 111 in 111 documents 111 form 111 books 111 only 111 stored 111 and 111 

finally 111 employees 111 less 111 carry out 111 work 111 according to 111 SOP, 111 so 111 many 111 work 111 that 111 overlap 111 overlap 111 and 111 less 111 know 111 each 111 position 111 that 111 has 111 so 111 is  done 111 some 111 employees, 111 finally 111 occurs 111 excess 111 and 111 results in 111 employees 111 less 111 maximize 111 output 111 which 111 gets. 111Procedure 111Work 111Which 111is clear 111Get 111Make it easier 111Employee 111In 111Finish 111Work 111So 111Get 

111Increase productivity 111Work 111(Boihaki, 1112022:50). 

Results 111Research 111 111 done 111 by 111Saputra 111 (2017), 111Boihaki 111 (2022) 111 prove 111 that 111 procedures 111 work 111 affect 111 productivity 111 where 111 procedures 111 work 111 that are 111 clear 111 get 111 make it easier 111 employees 111 in 111 complete 111 work 111 so that 111 can 111 increase 111 productivity 111 work. 111 Research 111 Junior 

111(2021) 111proves 111that 111procedure11work1111partial1111not 111influences 111to 111productivity111work111where11high, 111low, 111productive, 111work, 111, 111, 111, 111, 111, 111, 111, 111, 111, 111, 111, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 

4. The influence of 111 communication 111 internal, 111 orientation 111 work 111 and 111 procedures 111 work 111 together 111 on 111 productivity 111 work 111 employees. 

Every 111 employee 111 in 111 an organization 111 is demanded 111 for 111 shows 111 productivity 111 and 111 performance 111 is 111  good. 111 an employee 111 has 111 productivity 111 work 111 which is 111 high 111 and 111 good 111 can 111 support 111 achievement 111 goals 111 111 has been 111 set 111 by 111 organization. 111 productivity 111 work 111 employees 111 is 111 one 111 factors 111 111 important 111 because 111 progress 111 

organization 111 depends on 111 of 111 sources 111 power 111 that 111 owns. 111Productivity 111In 111 in essence 111 includes 111 attitudes 111 that 111 always 111 has 111 views 111 that 111 methods 111 work 111 days 111 this 111 must be 111 more than 111 good 111 of 111 methods 111 work 111 yesterday 111 and 111 results 111 that 111 can 111 achieve 111 tomorrow 111 must be 111 more than 111 many 111 and 111 more 111 quality 111 than 111 results 111 that 111 is achieved 111 days 111. 111 
reviews 

High 111 productivity 111 will 111 be influenced 111 by 111 communication 111 internal, 111 orientation 111 work and 111 procedures 111 work. 111Communication 111 is 111 activities 111 basic 111 human beings. 111 With 111 communicating, 111 human beings 111 can 111 mutual 111 relationships 111 one 111 same 111 other 111 good 111 in 111 daily life 111 at home 111 stairs, 111 in place 111 work, 111 in the market, 111 in 111 society 111 

or 111 where 111 is 111 people 111 so 111 is not 111 there is 111 human 111 people 111 in 111 communication. 111 The importance of 111 communication 111 for 111 people 111 is not 111can be 111 denied 111 so 111 is also 111 is 111 for 111 a 111 company. 111Procedure 111Work 111is 111Organize 111Way 111 or 111 Stages 111About 111How 111 manages 111 A 111 job 111 with 111 both 111 and 111 are true. 111Implementation 111Procedures 111Work 111Will 111Effective 111If 111There is 
111Commitment 111Among 111 Parties 111 That 111 Related 111 in 111 Organization, 111 Good 111 as 111 Individuals 111 and 111 Groups 111 for 111 to 111 Comply with 111 and 111 Apply 111 Principles 111 Procedures 111 That 111 Exists. 111Procedure 111Work 111Have 111Principles 111Which 111 can 111 become 111 Basics 111 Princip les 111 Thinking 111 and 111 Act 111 for 111 Employees 111 so 111 Expected 111 Work 111 Produced 111 Can 111 Achieve 111 Target 111 That 111 Has 111 

Determined 111 in 111 An 111 Organization. 111Research 111 111 carried out 111by 111Boihaki 111 (2022) 111 prove 111that 111 communication 111internal, 111orientation 111work 111 and 111 procedures 111 work 111 together 111 influence 111 on 111 productivity 111 work 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Research 111 11 used 111 for 111 knowing 111influence 111 communication 111 internal, 111 orientation 111 work 111 and 111 procedures 111 work 111 to 111 productivity 111 employees 111PT. 111Asaputex 111Jaya 111City 111Tegal 111 which 111 illustrated 111 in 111 framework 111 thinking 111 following: 
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Figure 1111 11 

Framework 111Thinking 111Conceptual 

Information: 

  : 111Line 111Influence 111Partial 

  : 111Line 111Influence 111Simultaneous 
 111 
 

C. METHOD 111RESEARCH 

3.1 Type 111Research 

 Research 111 is 111 including 111 in 111 types 111 research 111 survey 111 (Sugiyono, 1112019:89). 

3.2 Population 111 and 111Sample 

As for 111 population 111 in 111 research 111 this 111 is 111 all 111 employees 111 parts 111 production 111PT. 111Asaputex 111Jaya 111Kota 111Tegal 111 which totals 11147 111 people 111 employees. 

Technique 111 taking 111 samples 111 which 111 in 111 use 111 in 111 research 111 this 111 is 111 sampling 111 saturated. 

3.3 Definition 111Conceptual 111 and 111Operationalization 111Variables 

In 111 research, 111 is 111, there are 111 two, 111 variables, 111 are 111 dependent, and 111 variables are independent. 

3.4 Technique 111Collecting 111Data 

Technique 111 collection 111 data 111 using 111 questionnaires, 111 and 111 interviews. 

3.5 Engineering 111Analysis 111Data 

Technique 111 analysis 111 data 111 using 111 test 111 method 111 successive 111 interval, 111 statistics 111 descriptive, 111 test 111 assumption 111 classical, 111 analysis 111 regression 111 multiple, 111 test 111 partial, 111 test 111 simultaneous, 111 and 111 

analysis 111 coefficients 111 determination. 

 

D. RESULTS 111RESEARCH 111AND 111DISCUSSION 
4.1 Test 111Assumption 111Classic 

The following is 111 explanations 111 test 111 assumptions 111 classical 111 which 111 will 111 do 111 research 111. 

a. Test 111Normality 

Based on 111 results 111 testing 111 normality 111 in 111 research 111 this 111 can 111 see 111 on 111 table 111 as follows: 

 

 

 

 

 

 

 

Table 11114 

Results 111Test 111Normality 111With 111Kolmogorov 111Smirnov 
One-Sample 111Kolmogorov-Smirnov 111Test 

 Unstandardized 111Residual 

N 47 

Normal 111Parametersa,b Mean .0000000 

Std. 111Deviation 3.87169008 

Most 111Extreme 111Differences Absolute .124 
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Positive .072 

Negative -.124 

Test 111Statistic .124 

Asymp. 111Sig. 111(2-tailed) .067c 

Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

 

Based on 111 results, 111 calculations, 111 obtained 111 values, 111 kolmogorov, 111 smirnov, 111 unstandardized,  111 residual 111, 111 results, 111 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 results, 111 111Comparison of 

111between 111probability 111 and 111standard 111significance 111 that 111 is already 111 determined 111 known 111 that 111 value 111probability  111 of 111 all 111 variables 111 more 111 than 111 of 1110.05. 111 So 111 shows 111 that 111 data 111 in 111 research 111 this 111 everything 111 is normal. 

111 one 111 ways 111 easiest 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111   to 111  to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 to 111 111The lines 111 that 111 depicts 111 data 111 actually 111 will 111 follow the 111 line 111 diagonally 111 (Ghozali, 1112018: 

111140). 

 
Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

Figure 1113 

Result 111Test 111Normality 111with 111Normal 111Probality 111Plot 

Based on 111 figure 111 in 111 above 111 is known 111 that 111 the lines 111 illustrate 111 data 111 actually 111 follows 111 line 111  diagonal 111 so 111 can 111 say 111 that 111 data 111 in 111 research 111 this 111 is 111 normal. 111 

. 

Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

Figure 1114 

Result 111Test 111Normality 111With 111Histogram 

 

Graph 111histogram 111 is said to be 111normal 11if 111 distribution 111 data 111 form 111 bell 111 (bell 111 shaped), 111 not 111 inclined 111 to 111 left 111 or 111 not 111 inclined 111 to 111 right 111 (Santoso, 1112019: 11143). 111 Results 111 research 111 with 111 graph 111 above 111 form 111 bell 111 and 111 not 111 inclined 111 to 111 right 111 or 111 to 111 left 

111 so 111 graph 111 histogram 111 111 111normal. 
 

b. Test 111Multicolinierity 

Model 111 regression 111 which 111 good 111 should 111 not 111 occur 111 correlation 111 in 111 between 111 variables 111 independent. 111 There is 111 or 111 multicollinearity 111 in 111 in 111 model 111 regression 111 is 111 seen 111 of 111 magnitude 111VIF 111 (Variance 111Inflation 111Factor) 111 and 111tolerance 111 Regression 111 111 of 111 problem 111 multicollinearity 111 

if 111 value 111 VIF 111 < 1111 111 and 111 tolerance value 111> 1110.10, 111 then 111 data 111 the 111 is 111 not 111 there is 111 multicollinearity 111 (Ghozali, 1112018:103). 

Table 11115 

Result 111Testing 111Multicollinearity 
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Coefficientsa 

Type 

Collinearity 111Statistics 

Tolerance VIF 

1  111Internal Communications .842 1.188 

Orientation 111Work .983 1.018 

Procedure 111Work .853 1.172 

a. 111Dependent 111Variable: 111Productivity 111Employees 

Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

 

From 111 results 111 calculation 111 test 111 assumption 111 classical 111 in 111 part 111 collinearity 111 statistic 111 see 111 for 111 third 111 variable 111 independent, 111 

number 111 VIF 111 is 111 equal to 1111,188; 1111 111 111 111 111 111 111 111 111 111 

111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 

111 111 11 111 111 With 111 so 111 can 111 be concluded 111 that 111 model 111 regression 111 is 111 not 111 there is 111 problem 111 multicollinearity. 
 

c.  111Heteroscedasticity Test 

Test 111 Heteroscedasticity 111 Aim 111 test 111 whether 111 in 111 model 111 regression 111 occurs 111 inequality 111 variation 111 of 111 residual 111 one 111 observation 111 to 111 observation 111 111 other observation. 111 model 111 regression 111 good 111 is 111 heteroscedasticity 111 or 111 not 111 occurs 111 heteroscedasticity. 111 if 111 is not 111 there is 111 pattern 111 is 111 clear, 111 and 111 points 111 spread 111 in 111 up 111 

111 and 111 in 111 down 111 numbers 1110 111 on 111Axis 111Y, 111then 111not 111occur 11Heteroscedasticity. 

 
Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

Figure 1115 

Results 111Testing 111Heteroscedasticity 

 

Based on 111, graph 111scatterplot 111shows 111that 111not 111found 111pattern, specific 111, which 111, regular 111, and 111dots, 111spread, 111, 111, 111, 111, 111, 111, 111, 111, 111, 111, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 

11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 1 
 

4.2  111 Analysis 111 Regression 111Multiple 
Analysis 111 regression 111 multiple 111 used 111 to 111 predict 111 large 111 variable 111 dependent 111 with 111 using 111 data 111 variable 111 free. 

Table 11116 

Result 111Analysis 111Regression 111double 
Coefficientsa 

Type 

Unstandardized 111Coefficients Standardized  111Coefficients 

t Sig. B Std. 111Error Beta 

1 (Constant) -6.298 6.059  -1.039 .304 

 111Internal Communications .377 .137 .303 2.748 .009 

Orientation 111Work .213 .084 .259 2.535 .015 

Procedure 111Work .638 .135 .517 4.719 .000 

a. 111Dependent 111Variable: 111Productivity 111Employees 

Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

 

Based on 111 results 111 calculations 111 analysis 111 regression 111 multiple 111 with 111 using 111 programs 111 SPSS 111 obtained 111 equations 111 regression 111 i.e. 111 
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Ŷ 111= 111-6,298 111+0,377 111X1 111+ 1110,213 111X2 111+ 1110,638 111X3. 111 111 111 

Based on 111equation 111regression 111multiple 11in 111over 111get 111take 111a 111analysis 111that: 111 

a. Constant 111 is 111-6,298 111 111 means 111 if 111 communication 111 internal, 111 orientation 111 work 111 and 111 procedures 111 work 111 value 111 fixed 111 or 111 constant 111 then 111 productivity 111 work 111 employees 111PT. 111Asaputex 111Jaya 111City 111Tegal 111 is 111 equal to 111-6,298. 

b. The regression coefficient 111 for 111 variables 111 communication 111 internal 111 is 1110,377 111 and 111 are marked 111 positive 111 meaning 111 if 111 variables 111 communication 111 internal 111 experience 111 increase 111 while 111 variables 111 other 111 fixed, 111 then 111 will 111 cause 111 increase 111 productivity 111 work 111 employees 111PT. 

111Asaputex 111Jaya 111City 111Tegal. 
c. The coefficient of 111 regression 111 for 111 variables 111 orientation 111 work 111 is 1110,377 111 and 111 are marked 111 positive 111 meaning 111 if 111 variables 111 orientation 111 work 111 experience 111 increase 111 while 111 variables 111 other 111 fixed, 111 then 111 will 111 cause 111 increase 111 productivity 111 work 111 employees 111PT. 111Asaputex 111Jaya 111City 111Tegal. 

d. The coefficient of 111 regression 111 for 111 variables 111 procedures 111 work 111 is 1110.638 111 and 111 are marked 111 positive 111 meaning 111 if 111 variables 111 procedures 111 work 111 experience 111 increase 111 while 111 variables 111 other 111 fixed, 111 then 111 will 111 cause 111 increase 111 productivity 111 work 111 employees 111PT. 111Asaputex 111Jaya 111City 111Tegal. 

 

4.3  111Partial Test 

Test 111Partial 111 used 111 to 111 knowing 111 signification 111 111 partial 111 influence 111 variables 111 free 111 to 111 variables 111 bound. 

Table 11117 

Result 111Test 111Partial 
Coefficientsa 

Type 

Unstandardized 111Coefficients Standardized  

111Coefficients 

t Sig. B Std. 111Error Beta 

1 (Constant) -6.298 6.059  -1.039 .304 

 111Internal Communications .377 .137 .303 2.748 .009 

Orientation 111Work .213 .084 .259 2.535 .015 

Procedure 111Work .638 .135 .517 4.719 .000 

a. 111Dependent 111Variable: 111Productivity 111Employees 

Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

 

From 111 calculation 111 test 111 partial 111 in 111 over 111 can be 111 concluded 111 that 

1. From 111 testing 111 partial 111 communication 111 internal 111 against 111 productivity 111 work 111 employees 111 production 111 with 111 using 111 test 111t 111 obtained 111 value 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 111 11 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 

111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 
2. From 111 testing 111 partial 111 orientation 111 work 111 to 111 productivity 111 work 111 employees 111 production 111 with 111 using 111 test 111t 111 obtained 111 value 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 11 111 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 111 11 11 111 11 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 

111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 1 
3. From 111 testing 111 partial 111 procedures 111 work 111 against 111 productivity 111 work 111 employees 111 production 111 with 111 using 111 test 111t 111 obtained 111 value 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11 11  11 11 11 11 11 11 11 11 11 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 

111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 111 
 

4.4  111Simultaneous Tests 

Test 111F 111 used 111 to 111 test 111 that 111 model 111 in 111 research 111 this 111 is 111fit, 111 or 111 variable 111 free 111  that 111 used 111 in 111 research 111 is 111 true 111 is 111 variables 111 is 111 variables 111 is 111 variables 111 is 111 variables 111 bind. 111 111 

Table 11118 

Results 111Test 111Simultaneous 
ANOVAa 

Type Sum 111of 111Squares Df Mean 111Square F Sig. 

1 Regression 874.950 3 291.650 18.187 .000b 

Residual 689.539 43 16.036   

Total 1,564.490 46    

a. 111Dependent 111Variable: 111Productivity 111Employees 

b. 111Predictors: 111(Constant), 111Procedure 111Work, 111Orientation 111Work, 111Communication 111Internal 

Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 

 

From 111 tests, 111 tests, 111 simultaneous, 111 with 111, using 111, SPSS 111, obtained 111 values, 111 Fcal 111, 111 by 111, 111  values, 111 significance, 111, 111, 111, 111, 111, 111, 111, 111, 111, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 

11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 1 1, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 11, 1 
 

4.5 Coefficient of 111Determination 

Coefficient 111Determination 111Explain 111How much 111 is 111 Percent 111 Total 111 Variation 111 Variables 111 Dependent 111 111 Explained 111 by 111 Model, 111 Increasingly 111 Determination 111 Define 111 Increasingly 111 Relationships 111 in 111 Explain 111 Variables 111 Dependence. 

Table 11119 

Result 111Analysis 111Coefficient 111Determination 

Model 111Summary 

Type R R 111Square Adjusted 111R 111Square Std. 111Error 111of 111the 111Estimate 

1 .748a .559 .529 4.00447 

a. 111Predictors: 111(Constant), 111Procedure 111Work, 111Orientation 111Work, 111Communication 111Internal 

 111 111 111 111Source: 111 111Results 111Processing 111data 111with 111SPSS 111ver. 11122 111(2023) 
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From 111 results 111 calculation 111 obtained 111 results 111 for 111 analysis 111 coefficient 111 determination 111 of 111 of 1110.529. 111 results of 111 can be 111 interpreted 111 that 111 magnitude 111 influence 111 communication 111 internal, 111 orientation 111 work 111 and 111 procedures 111 work 111 together 111 against 111 productivity 111 work 111 employees 111PT. 111Asaputex 111Jaya 111City 111Tegal 111 is 111 111 by 11152.9 111% 

111 and 111 are the rest of 111, namely 111 is 11147.1 111% 111 is influenced by 111 factors 111 other 111 which 111 is not 111 is studied. 
 

E. CONCLUSIONS 111AND 111ADVICE 
5.1 Conclusion 

Based on 111 descriptions 111 on 111 results 111 research 111 and 111 discussion 111 can 111 be taken 111 some 111 conclusions 111 namely: 

1. Communication 111Internal 111Influence 111Positive 111Against 111Productivity 111Work 111Employees 111Production 111PT. 111Asaputex 111Jaya 111City 111Tegal, 111where 111Increasingly 111Good 111Communication 111Internal 111Done 111Employees 111Then 111Productivity 111Work 111Employees 111Will 111More 111Increase. 

2. Orientation 111Work 111Influence 111Positive 111Against 111Productivity 111Work 111Employee 111Production 111PT. 111Asaputex 111Jaya 111City 111Tegal, 111Increasingly 111Good 111Orientation 111Work 111That 111Received 111Employees 111Then 111Employees 111Will 111Understand 111Regulations111Company 111Comprehensively 111Appropriate 111With 111Hierarchy 111Company 111So 111Cause 111Passion 111In 

111Work 111And 111Productivity 111Work 111Will 111Increase 
3. Procedure 111Work 111Influence 111Positive 111Against 111Productivity 111Work 111Employee 111Production 111PT. 111Asaputex 111Jaya 111City 111Tegal, 111More 111High 111Knowledge 111Employees 111Will 111Procedure 111Work 111Then 111Will 111Minimize 111Occurrence 111Mistakes 111So 111Productivity 111Work 111Will 111Increase 

4. Communication 111internal, 111orientation 111work 111and 111procedures 111work 111work together 111influence 111productivity 111work 111employees 111production 111PT. 111Asaputex 111Jaya 111City 111Tegal, 111if 111 is more 111good 111Communication 111internal, 111orientation 111work 111and 111procedure 111work 111then then 111activity activity 111Work 111Employee 111PT. 111Asaputex 111Jaya 

111City 111Tegal 111will 1111 increase 111. 
 

5.2 Suggestion 

Some 111 suggestions 111 that 111 can 111 authors 111 give 111 in relation to 111 with 111 results 111 research 111 this 111 is: 

1.   PT. 111Asaputex 111Jaya 111City 111Tegal 111Encourage 111Communication 111Internal 111Employees 111PT. 111Asaputex 111Jaya 111City 111Tegal 111With 111Ways 111Give 111Instructions 111To 111Employees 111With 111Clear 111And 111Give 111Opportunities 111Employees 111For 111Put forward 111Opinions. 

2.   PT. 111Asaputex 111Jaya 111City 111Tegal 111Preferably 111Improve 111Orientation 111Work 111Employee 111New 111With 111Give 111Information 11About 111Organize 111Ways 111Work 111As well as 111Regulations 111Company 111and 111Inform 111About 111System 111Compensation 111Applicable 111In 111Company. 

3.    111PT. 111Asaputex 111Jaya 111City 111Tegal 111Tegal 111Proper 111Give 111Explanation 111Regarding 111Procedure 111Work 111Which 111Good 111To 111All 111Employees 111Minimize 111Mistakes 111Which 111Occurred 111Because 111Employee 111Not 111Comply with 111Procedure 111Work 111Applicable 111Because 111With 111Establish 111Procedure 111Work 111Work 111Thing That 111Must 111Do 111Employee 111Not 111Dispose of 111Cost. 
 

. 
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